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ABSENTEEISM 
-1 
Mueller, Charles W. and others. 
A note on the validity of self-reports of absenteeism. Human relations, 
40:117-123, February 1987. 
Descriptors: *Absenteeism--Research / *Absenteeism control--Research. 





CAREER STAFFING 
42 
Fusselman, Kay. 
1987 help wanted ad survey. Secretary, 47:5-9, January 1987. 


Descriptors: “*Advertising--Recruitment / *Secretaries--Recruitment / 
*Surveys. 





43 
McIntosh, Barbara. 


Employee leasing issues: employer determination and liability considerations. 
Labor law journal, 38:11-20, January 1987. 


Descriptors: *Contractor personnel--Law and legislation / *Liability (Law)-- 
Law and legislation. 





4-4 
Madison, Roger and Barbara Knudson-Fields. 


The law and employee-employer relationships: the hiring process. Management 
solutions, 32:12-20, February 1987. 


Descriptors: *Selection--Law and legislation / *Interviewing / 
*Discrimination--Law and legislation. 


CHANGE, ORGANIZATIONAL 
4-5 
Geber, Beverly. 
The forgotten factor in merger mania. Training, 24:28-30+, February 1987. 
Descriptors: *Change, Organizational. 





4-6 
Silverthorne, Colin P. 
Planning for a smaller organization: a guide for HR managers. Personnel, 


64:60-66, March 1987. 
Descriptors: *Change, Organizational / *Cost reduction. 


CIVIL SERVICE, FEDERAL 
L=T 
Bingaman, Jeff. 
Another view. Management (U.S. Office of Personnel Management), 6:50, no. 2 
1987. 
Jeff Bingaman is a U.S. Senator (D., New Mexico). 
Descriptors: *Civil service--Administration--Evaluation / *Executives-- 
Responsibilities / Federal government. 








CIVIL SERVICE, FEDERAL (Cont'd) 
4-8 
Cooley, Claudia. 
OPM initiatives: simplify, delegate, increase flexibility. Classifiers colum, 
(Classification and Compensation Society), 18:1-3, January 1987. 
Claudia Cooley is Associate Director for Personnel Systems and Oversight, 
U.S. Office of Personnel Management. 


Descriptors: “Civil service reform / *Performance management / Federal 
government. 








4-9 
Freeman, Harry L. 
Why civil service reform won't reform the civil service. Government executive, 
18:32+, November-December 1986. 
Descriptors: *Civil service reform--Evaluation. 





4-10 Te12h4.5 GThg 
The government's managers: report of the Twentieth Century Fund Task Force on the 
Senior Executive Service. Background paper by Mark W. Huddleston. New York: 

Priority Press, 1957. 68 p. 
Descriptors: “Senior executive service--Evaluation / “Senior executive 
service--History / Civil service reform. 








4-11 
Haveman, Judith. 


Constance Horner: the rapidly risen star of personnel management. Washington 
post, p- A9+, March 9, 1987. 


Constance Horner is Director, U.S. Office of Personnel Management. 
Descriptors: Personnel administration / *U.S. Office of Personnel 


Management--Rules and practice / *Civil service--Administration / Federal 
government. 


4-12 

Volcker, Paul A. 
Attracting the best to government. Classifiers colum (Classification and 
Compensation Society), 18:1-5, February 1987. 


Descriptors: *Federal employees--Recruitment / *Civil service / *Government 
service as a career / Federal government. 





CIVIL SERVICE, FOREIGN 
4-13 
Baker, Walter and Anne Perkins. 
The new rationalism and the limits to excellence in public sector managing. 
Optimum (Canada), 17:7-30, no. 3 1986. 
Descriptors: *Public administration--Evaluation / "Management methods-- 
Research / *Canada--Civil service. 








CIVIL SERVICE, INTERNATIONAL 
4-14 
Causey, Mike. 
You'd love N.Y. Washington post, p. C2, March 12, 1987. 
Descriptors: *United Nations / *International civil servants--Pay / 
*International civil servants--Personnel policies / "Federal employees--Pay / 
*Fringe benefits / Federal government. 








COLLEGE GRADUATES 
4-15 
Bowman, William R. 


How college graduates find good jobs. Journal of career planning & employment, 
47: 32-36, Winter 1987. 


Descriptors: *College graduates--Employment / *Job search. 








COMMUNICATION 
4-16 
Adams, Josef. 


Hearing is a sense, listening is an art. Supervision, 49:9-11, March 1987. 
Descriptors: *Listening. 





417 
Berry, Susan E. and Robert J. Garmston. 


Become a state-of-the-art presenter. Training & development journal, 41:19-21+, 
January 1987. 


Descriptors: “Communication techniques / “Training methods. 





4-18 
Caudill, Donald W. 
"Speaking" the silent language: nonverbal communications are “heard” in the 
office. Secretary, 47:12-13, January 1987. 
Descriptors: *Nonverbal communication / *Commnication. 


4-19 
Dumaine, Deborah. 


Strategic writing for trainers. Training & development journal, 41:57-60, 
January 1987. 


Descriptors: *Proposal writing in business / *Commnication techniques. 





4-20 
Reed, Robert. 


Staff meetings that work. Supervision, 49:3-5, March 1987. 
Descriptors: "Staff meetings. 


COMPENSATION 
4-21 
Aaron, Henry J. 
The comparable worth controversy, by Henry J. Aaron and Cameran M. Lougy. 
Washington: Brookings Institution, 1986. 57 p. 
Descriptors: *Pay rates / *"Women--Discrimination. 
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COMPENSATION (Cont'd) 
4-22 
Goldberg, Matthew S. and John T. Warner. 


Military experience, civilian experience and the earnings of veterans. 
of human resources, 22:62-81, Winter 1987. 


Descriptors: *Veterans--Pay / *Veterans--Employment--Research. 





Journal 





4-23 
Hoffmann, Carl C. 
Multiple-pay systems: are they worth the risk? Compensation and benefits 
review, 19:36-46, January-February 1987. 
Descriptors: *Pay systems / *Pay administration. 





4-2h 
Kiker, B. F. 
Fringe benefits and the earnings equation. Journal of human resources, 
22:126-137, Winter 1987. 
Descriptors: *Fringe benefits--Research. 





4-25 
Letzkus, William C. 
Estimating future social security benefits. Compensation and benefits review, 
19:47-58, January-February 1987. 
Descriptors: *Social security. 





4-26 
Linney, Reid C. and Charles T. Marshall. 


ISOs versus NQSOs: the choice still exists. Compensation and benefits review, 
19:13-25, January-February 1987. 
Descriptors: *Stock options. 





4-27 
McKendrick, Joseph E. 


Cafeteria plans--what's on the "menu"? Management world, 16:16-17, 
February-March 1987. 


Descriptors: “Cafeteria compensation / *Compensation administration. 





4-28 
Parkington, John J. 
The "trade-off" approach to benefits cost containment: a strategy to increase 


employee satisfaction. Compensation and benefits review, 19:26-31+, January- 
February 1987. 


Descriptors: “Fringe benefit administration / "Cost reduction. 





4-29 
Rowland, Daniel C. and Bob Greene. 


Incentive pay: productivity's own reward. Personnel journal, 66:48-57, March 
1987. 


Descriptors: *Incentive pay. 








COMPENSATION (Cont'd) 
4-30 
Shaw, Bill. 
Comparable worth and its prospects: AFSCME v. State of Washington. Labor law 
journal, 38:100-118, February 1987. 
Descriptors: *Pay rates--Cases / *Women--Pay--Cases. 








4-31 
Tanker, Paul A. 


Why flexible benefits are so appealing. Management world, 16:18, February-March 
1987. 


Descriptors: “Cafeteria compensation / “Compensation administration. 





4-32 
Walker, C. Terrence. 


The use of job evaluation plans in salary administration. Personnel, 64:28+, 
March 1987. 


Descriptors: *Compensation administration / *Pay administration / *Job 
evaluation. 


COUNSELING 
-33 
Sommer, Jane. 


Career counseling across cultures. Journal of career planning & employment, 
47:17-19, Winter 1987. 


Descriptors: “Career counseling / “Cross cultural communication. 





DISCIPLINE 
4-34 
Barkman, Donald F. 


Team discipline: put performance on the line. Personnel journal, 66:58-63, 
March 1987. 


Descriptors: *Discipline--Methods / *Group dynamics. 





4-35 
Seltzer, Joseph. 


Discipline with a clear sense of purpose. Management solutions, 32:32-37, 
February 1987. 


Descriptors: “Discipline / *Supervisors--Responsibilities. 





ELECTRONIC DATA PROCESSING 
4-36 
Robertson, Mark. 
Computer data security: likely trends, 1985-1995. Government executive, 
19:27-28, March 1987. 
Descriptors: *Electronic data processing departments--Security measures. 








4-37 


Working with displays: a practical guide for VDT users. Secretary, 47:14, 
January 1987. 


Descriptors: *Electronic data processing / *Working conditions. 





EMPLOYEE HEALTH AND MEDICAL CARE 
4-38 
Kelly, Leslie and Diane E. Kirrane. 


Don't trip up when you travel. Training & development journal, 41:34~-37, 
January 1987. 


Descriptors: *Stress, Psychological / *Travel. 








4-39 
Vision problems and the use of video display terminals (VDTs) in the workplace. 
Secretary, 47:15, January 1987. 
Descriptors: *Health, Employee / *Electronic data processing personnel. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
4-40 


Anderson, Perry L. 


Defending equal employment opportunity class action lawsuits. Air force law 
review, 26:1-20, 1987. 


Descriptors: *Equal opportunity in employment-—Cases. 








ETHICS 
4-41 
Brown, Abby. 


Is ethics good business? Personnel administrator, 32:67-68+, February 1987. 
Descriptors: *Business ethics. 





4-2 
Coles, Robert. 


Storytellers' ethics. Harvard business review, 65:8-10+, March-April 1987. 
Descriptors: *Ethics / “Business ethics. 





h-k3 
Klatsky, Stephen A. 


Post-Federal service employment. Defense management journal, 23:39-41, 

lst quarter 1987. 
Descriptors: “Civil service ethics--Law and legislation / *Employee conduct / 
*Conflict of interest / Federal government. 





EXECUTIVES 
oe) 


Bates, Tierney R. 


The big thrill: getting to the top is mre than half the fun to TOP 40 
winners. Management (U.S. Office of Personnel Management), 6:9-14, no. 2 1987. 
Tierney R. Bates is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: *Executives--Characteristics / *Executives--Attitudes / 

*Executives--Abilities / Federal government. 


4-5 
Maloney, Mary Ann. 
4 steps to fast track GS12s and 13s. Management (U.S. Office of Personnel 
Management), 6:7, no. 2 1987. 
Mary Ann Maloney is a writer-editor, U.S. Office of Personnel Management. 
Descriptors: *Executives--Promotion / Federal government. 





EXECUTIVES (Cont'd) 
4-46 


Management's top forty. Management (U.S. Office of Personnel Management), 
6:15-37, no. 2 1987. 


Descriptors: *Executives--Biography / Federal government. 





4-47 


The right to employability. Management solutions, 32:30-31, February 1987. 
Descriptors: *Middle managers / *Employee rights / *Retraining. 





4-8 
Turner, David A. 


No room at the top for boomers. Management (U.S. Office of Personnel 
Management), 6:2, no. 2 1987. 


David A. Turner is a writer-editor, U.S. Office of Personnel Management. 


Descriptors: *Executives--Statistics / *Senior executive service-- 
Statistics / Federal government. 


EXECUTIVES--ABILITIES AND CHARACTERISTICS 
4-ho 
Kiechel, Walter, III. 
Why not second best? Fortune, 115:129-130+, March 16, 1987. 
Descriptors: *Executives--Abilities / *Executives--—Characteristics. 





4-50 
Kouzes, James M. 
Why businessmen fail in government. New York times, p. F3, March 8, 1987. 





Descriptors: *Executives--Characteristics / *Political executives-- 
Characteristics / Federal government. 


4-51 
Murray, Thomas J. 
Wanted: the boomerang executive. Business month, 129:58-59, March 1987. 


Descriptors: *Executives--Abilities--Case studies / *Executives-- 
Recruitment--Case studies. 





EXECUTIVES--COMPENSATION 
4-52 
Greene, Robert J. 


Executive compensation: the how and why. Personnel administrator, 32:112-116, 
February 1987. 


Descriptors: *Executive compensation / *Compensation administration. 








EXECUTIVES--RESPONSIBILITIES 
4-53 


Palmer, Victor W. 


Administrative hearings for the general practitioner. ABA journal (American Bar 
Association), 73:86-91, March 1, 1987. 
Descriptors: “Administrative law judges--Responsibilities / *Administrative 
procedure / *Hearings / Federal government. 








EXECUTIVES--SELECTION AND TESTS 

4-54 

Sharon, Amiel T. and Craig B. Pettibone. 
Merit selection of Federal administrative law judges. 
December 1986-January 1987. 


Craig B. Pettibone is Assistant Director for Administrative Law Judges, U.S. 
Office of Personnel Management. 


Descriptors: *Administrative law judges--Selection / Federal government. 





s/c 


Judicature, 70:216-222, 


4-55 
Vancil, Richard F. 


A look at CEO succession. Harvard business review, 65:107-117, March-April 1987. 
Descriptors: *Executive succession / *Executives--Selection. 





EXECUTIVES--TRAINING 
4-56 
Alexander, George P. 


Establishing shared values through management training programs. Training & 
development journal, 41:45-47, February 1987. 


Descriptors: *Executives--Training--Administration / *Executives--Training-- 
Case studies / *Organizations--Climate--Case studies. 








4-57 
Banks, McRae C. and Allen L. Bures. 
Managerial training: what companies want and how they get it. S.A.M. advanced 
management journal, 52:26-31, Winter 1987. 
Descriptors: *Executives--Training. 








4-58 
Career development reforms: a new ladder for young executives. Management (U.S. 
Office of Personnel Management), 6:4-7+, no. 2 1987. 
Descriptors: “Management development / *Executives--Evaluation / “Senior 
executive service / *Executives--Selection / Federal government. 


4-59 
Clegg, William H. 


Management training evaluation: an update. Training & development journal, 
41:65-66+, February 1987. 


Descriptors: *Executives--Training--Administration--Evaluation / *Training 
evaluation / "Management development / Surveys. 





4-60 
Roth, Laurie Michael. 


Management development trends: a corporate perspective. Career Center bulletin 
(Columbia University), 5:6-13+, no. 4 1986. 


Descriptors: *Management development--Research. 








INSURANCE, HEALTH 
4-61 
Delaney, Meg. 
Who will pay for retiree health care? Personnel journal, 66:82-91, March 1987. 
Descriptors: *Retirees--Insurance / *Retirement benefits. 








4-62 
Pitzer, Mary J. and others. 
HMO: the three letters that are revolutionizing health care. Business week, 
p- 94-96+, March 2, 1987. 
Descriptors: *Health maintenance organizations / *Insurance, Health. 





463 
Whelan, Nancy. 
Long-term care insurance: an innovative proposal. Government executive, 
19:60-61, March 1987. 
An analysis of the new OPM proposal for long-term health insurance. 
Descriptors: *Insurance, Health--Administration / *U.S. Office of Personnel 
Management / Federal government. 





JOB ANALYSIS 
4-6), 
Kosidlak, Janet G. 
DACUM: an alternative job analysis tool. Personnel, 64:14+, March 1987. 
DACUM = Developing a Curriculum. 
Descriptors: *Job analysis--Methods / *Job analysis--Case studies. 





JOB SATISFACTION 
4-65 
Miceli, Marcia P. 
Effects of realistic job previews on newcomer affect and behavior: an operant 
perspective. Journal of organizational behavior management, 8:73-88, 
Spring/Summer 1986. 
Descriptors: *Job satisfaction research / *Organizational behavior-- 
Research / *Interviewing--Research. 








4-66 
Shaffer, Garnett Stokes. 
Patterns of work and nonwork satisfaction. Journal of applied psychology, 
72:115-124, February 1987. 
Descriptors: *Job satisfaction research. 





JOB SEARCH 
h-67 
Forbes, Daniel. 
A consensus on helping idled workers. Business month, 129:54-56, March 1987. 
Descriptors: *Employee outplacement--Case studies. 








JOB SEARCH (Cont'd) 
—_— 


Z682 .G19¢ 
Garoogian, Rhoda. 


Careers in other fields for librarians: successful strategies for finding the 
job, by Rhoda Garoogian and Andrew Garoogian. Chicago: American Library Associa- 
tion, 1985. 171 p. 


Descriptors: *Librarians--Career opportunities / *Librarians--Employment / 
*Job search. 





LABOR FORCE 
4-69 
Berry, David P. and Jeff T. Appleman. 


Policing the hiring of foreign workers: employers get the job. Personnel, 
64:48-51, March 1987. 
Descriptors: *Aliens--Employment. 


4-70 
Kleinschrod, Walter A. 


—— have all the workers gone? Administrative management, 48:45, February 
1987. 


Descriptors: *Labor force / *Labor supply / *Women--Employment. 





4-71 
Semerad, Roger D. 
2000: labor shortage looms. Industry week, 232:38-40, February 9, 1987. 


Descriptors: *Labor supply / *Labor force--Statistics / *Employment 
forecasts. 





LABOR-MANAGEMENT RELATIONS 
4-72 
Alston, Rossie D., Jr. 
The rights and responsibilities of employees confronted with union discipline. 
Labor law journal, 38:119-125, February 1987. 
Descriptors: *Union discipline--Cases. 








4-73 
Hatch, Orrin. 
U.S. labor law and the future of labor-management cooperation. Labor law 
journal, 38:3-10, Janaury 1987. 
Orrin Hatch is a U.S. Senator (R., Utah). 
Descriptors: *Labor-management relations / *Labor law and legislation-- 
Evaluation / *Labor-management relations--Law and legislation--Evaluation. 


4-74 
Thompson, Donald. 


New role for labor unions. Industry week, 232:30-33+, February 9, 1987. 
Descriptors: *Unions. 








LABOR TURNOVER 
4-75 
Drost, Donald A., Fabius P. O'Brien and Steve Marsh. 
Exit interviews: master the possibilities. Personnel administrator, 32:104+, 
February 1987. 
Descriptors: “Labor turnover causes / *Exit interviews / *Resignation. 








LEADERSHIP 
4-76 
Cronshaw, Steven F. and Robert G. Lord. 
Effects of categorization, attribution, and encoding processes on leadership 


perceptions. Journal of applied psychology, 72:97-106, February 1987. 
Descriptors: *Leadership--Research. 





4-77 
[Leadership.] Management world, 16:10-12+, February-March 1987. 
Contents: Where are all the good leaders?, by Oliver L. Niehouse; How to 


build your leadership style, by Jerry Contrath; Leadership lapses, by Susan D. 
Eckell. 


Descriptors: “Leadership / *Leadership style. 





4-78 
Meindl, James R. and Sanford B. Ehrlich. 
The romance of leadership and the evaluation of organizational performance. 
Academy of Management journal, 30:91-109, March 1987. 
Descriptors: *Leadership--Research / *Organizational effectiveness-- 
Research / *Organizational analysis--Research. 





LEAVE 
4-79 
Berman, Melissa A. 


What do women get? Across the board, 24:18-20, March 1987. 
Descriptors: *Maternity leave. 





4-80 Ie502 .B89p 1986 
Bureau of National Affairs, Inc. 


Paid holiday and vacation policies. Washington, 1986. 62 p. (Personnel 
policies forum survey no. 142) 


Descriptors: “Holidays / *Vacations / *Fringe benefits. 





4-81 
Friedman, Dana E. 


Liberty, equality, maternity! Across the board, 24:10-17, March 1987. 
Descriptors: *Maternity leave. 





MANAGEMENT 
4-82 
Allen, Jane Elizabeth. 
How to solve the right problem. Training, 24:39-41+, February 1987. 
Descriptors: *Problem solving / *Decision-making / "Management methods. 





MANAGEMENT (Cont'd) 
h-83 
Cox, John Lew and Parks B. Dimsdale. 
Appropriate technology mixes: a global view. S.A.M. advanced management 
journal, 52:33-40, Winter 1987. 
Descriptors: *Technological change / "Management methods. 





4-84 
Cross, Richard Hunter, III. 


Strategic planning: what it can and can't do. S.A.M. advanced management 
journal, 52:13-16, Winter 1987. 
Descriptors: *Planning / *Management methods. 





4-85 
Kerzner, Harold. 


In search of excellence in project management. Journal of systems management, 
38:30-39, February 1987. 


Descriptors: *Project management. 





4-86 
Lackman, Michael. 


Controlling the project development cycle. Journal of systems management, 

38: 7-12+, February 1987. 
Contents: Part 1--Guidelines for a project manager; part 2--Profile of a 

successful project manager; part 3--Tools for successful project management. 
Descriptors: *Project management. 





487 
Lenz, R. T. 


Managing the evolution of the strategic planning process. Business horizons, 
30:34-39, January-February 1987. 
Descriptors: *Planning / "Management methods. 





4-88 
McConkey, Dale D. 


Planning for uncertainty. Business horizons, 30:40-45, January-February 1987. 
Descriptors: *Planning / "Management methods. 





4-89 
Polivka, Jirina S. 


Relational approach to problem solving. Government accountants journal, 
35:18-22, Winter 1986-87. 
Descriptors: *Problem solving--Research. 





4-90 
Ramee, John. 


Managing in a crisis. Management solutions, 32:25-29, February 1987. 
Descriptors: *Crisis management. 








MANAGEMENT (Cont'd) 
-91 
Ropp, Kirkland. 
Downsizing strategies: reducing the traum of reducing employees. Personnel 
administrator, 32:61-64, February 1987. 


Descriptors: *Cost reduction--Case studies / *Reduction in force--Case 
studies. 





4-92 
Wheelan, Thomas L. and J. David Hunger. 


Using the strategic audit. S.A.M. advanced management journal, 52:4-12, 
Winter 1987. 


Descriptors: “Management audit / *Management--Evaluation / "Management 
analysis. 





4-93 
Wueste, Richard A. 


Seven techniques of mismanagement. Administrative management, 48:49-50, 
March 1987. 


Descriptors: *Management methods / *Leadership style. 





4-9 
Wynne, George E. 


What is completed staff work? Government executive, 19:26-27, February 1987. 
Descriptors: “Staff and line / *Decision-mking. 





4-95 
Zemke, Ron. 


Sociotechnical systems: bringing people and technology together. Training, 
24:47-49+, February 1987. 


Descriptors: *Management methods / *Technological change. 


ORGANIZATIONS 
4-96 
Benson, Philip G., Terry L. Dickinson and Charles 0. Neidt. 
The relationship between organizational size and turnover: a longitudinal 
investigation. Human relations, 40:15-30, January 1987. 
Descriptors: *Organization size--Research / *Labor turnover--Research. 








4-97 
Cameron, Kim S. and others. 


Organizational dysfunctions of decline. Academy of Management journal, 
30:126-138, March 1987. 


Descriptors: *Organizational analysis--Research / *Change, Organizational-- 
Research. 





498 
Fombrun, Charles J. and Edward J. Zajac. 


Structural and perceptual influences on intraindustry stratification. Academy of 
Management journal, 30:33-50, March 1987. 
Descriptors: *Organizational structure--Research. 








ORGANIZATIONS (Cont'd) 

4-99 

Gomez-Majia, Luis R., Henry Tosi and Timothy Hinkin. 
Managerial control, performance, and executive compensation. Academy of 
Management journal, 30:51-70, March 1987. 


Descriptors: *Executives--Compensation--Research / *Organizational 
structure--Research. 








4-100 
Hess, Kenneth L. 


Organization charts: let your computer do the hard work. Secretary, 47:10-11, 
January 1987. 


Descriptors: *Organization charts / *Organization charts--Automation / 
*Computers. 


4-101 
Miller, Danny. 
Strategy making and structure: analysis and implications for performance. 
Academy of Management journal, 30:7-32, March 1987. 
Descriptors: *Organizational structure--Research / *Organizational 
characteristics--Research. 





4-102 
Reynolds, Peter C. 


Imposing a corporate culture. Psychology today, 21:32-34+, March 1987. 
Descriptors: *Organizations--Climate. 





4-103 
Senn, Bernadette. 


Excellence: how much do we need? Supervision, 49:6-8+, March 1987. 
Descriptors: *Organizations--Climate / *Change, Organizational. 


4-104 
Weick, Karl E. 
Organizational culture as a source of high reliability. California management 
review, 29:112-127, Winter 1987. 
Descriptors: *Organizations--Climte / *Organizational behavior. 





PARTICIPATIVE MANAGEMENT 
4-105 
Allen, John. 
Suggestion systems and problem-solving: one and the same? Quality circles 
journal, 10:2-5, March 1987. 
Descriptors: Participative management / *Quality circles. 








4-106 

Beehr, Terry A. and Nina Gupta. 
Organizational management styles, employee supervisory status, and employee 
responses. Human relations, 40:45-58, January 1987. 


Descriptors: *Leadership style--Research / *Participative management-- 
Research. 








PARTICIPATIVE MANAGEMENT (Cont'd) 
4-107 
Denton, D. Keith. 


An employee ownership program that rebuilt success. Personnel journal, 66 
March 1987. 


Descriptors: *Employee ownership--Case studies. 








4-108 
Dumas, Roland A., Nancy Cushing and Carol Laughlin. 


Making quality control theories workable. Training & development journal, 
41:30-33, February 1987. 
Descriptors: *Participative management / *Quality control. 





4-109 
Tollison, Peggy S. 
Managers are people, too: a case study on developing middle management 
support. Quality circles journal, 10:12-15, March 19€&7. 
Descriptors: *Participative management--Case studies / *Quality circles-—Case 
studies. 





4-110 
Vanderslice, Virginia J. and Robert B. Leventhal. 
Employee participation: a game plan for the real world. Training & development 
journal, 41:34-35, February 1987. 
Descriptors: *Participative management--Case studies / *Employee ownership-- 
Case studies. 





PERFORMANCE EVALUATION 
4-111 
Denton, D. Keith. 
How to conduct effective appraisal interviews. Administrative management, 
48:15-17, February 1987. 
Descriptors: *Performance evaluation. 








4-112 
Malinauskas, Barbara K. and Ronald W. Clement. 


Performance appraisal interviewing for tangible results. Training & development 
journal, 41:74-79, February 1987. 


Descriptors: *Appraisal interviews / *Performance evaluation / *Interviewing. 





4-113 
Tupman, Lee Treese. 


Elite ratings only for the in-crowd? Management (U.S. Office of Personnel 
Management), 6:57, no. 2 1987. 

Lee Treese Tupman is a personnel management specialist, U.S. Office of 
Personnel Management. 


Descriptors: *Performance evaluation / *Performance-based pay / Federal 
government. 





PERFORMANCE MANAGEMENT 
4-114 


Coleman, Wayne A. 


China Lake references--II. Classifiers colum (Classification and Compensation 
Society), 18:7-8, January 1987. 


Descriptors: *Performance-based pay--Bibliography / Federal government. 








PERSONNEL ADMINISTRATION 
4-115 
Hall, Douglas T. 
Human resource management: strategy, design, and implementation, by Douglas T. 
Hall and James G. Goodale. Glenview, Ill.: Scott, Foresman, 1986. 716 p. 
Descriptors: *Personnel administration--Textbooks. 





Iell .Hil4h 





PERSONNEL DEPARTMENTS 
4-116 
How does decentralization affect human resource departments? Training & development 
journal, 41:20-23, February 1987. 
Comments by Lee Dyer, Harold Johnson, George Odiorne and Eric Vetter. 
Descriptors: *Personnel departments / *Personnel departments--Administration. 








PERSONNEL POLICIES 

4-117 

Hamilton, Joan O'C. 
The AIDS epidemic and business: a frightening disease poses delicate questions 
for employers. Business week, p. 122-12k+, March 23, 1987. 


Descriptors: *AIDS (Disease) / *Health, Employee / "Medical and physical 
examinations. 








4-118 
Ritter, David B. and Ronald Turner. 


AIDS: employer concerns and options. Labor law journal, 38:67-83, February 
1987. 


Descriptors: *AIDS (Disease) / *Health, Employee. 





4-119 
Scott, Gary J. 


All those in favor of drug screening... Journal of career planning & employment, 
47:37-40, Winter 1987. 


Descriptors: *Drug abusers--Personnel policies / "Medical and physical 
examinations. 





4-120 
Shaw, G. Jerry and James E. Cradock. 


OPM directs agencies in drug testing. Government computer news, 6:58, 
February 13, 1987. 


Descriptors: "Medical and physical examinations / *Employee rights / 
*Drugs / Federal government. 








PERSONNEL POLICIES (Cont'd) 
4-121 
Watzman, Sanford. 
Areas available for smoking, Department-wide are shrinking. State 


(U.S. Department of State newsletter), p. 2-4, March 1987. 
Descriptors: “Smoking / Federal government. 





4.122 
Wilkinson, Roderick. 


Why should you get into the recreation business? Supervision, 49:14-16, 
March 1987. 


Descriptors: *Recreation--Administration / *Fringe benefits. 


PERSONNEL RESEARCH 

4-123 

Baruch, Grace K., Lois Biener and Rosalind C. Barnett. 
Women and gender in research on work and family stress. American psychologist, 
42:130-136, February 1987. 


Descriptors: "Stress, Psychological--Research / *Family (Sociological unit)-- 
Research / *Sex roles--Research. 








4-12) 
Earley, P. Christopher, Pauline Wojnaroski and William Prest. 
Task planning and energy expended: exploration of how goals influence 
performance. Journal of applied psychology, 72:107-114, February 1987. 
Descriptors: *Goals--Research / *Performance--Research. 





4-125 
Gutek, Barbara A. and Aaron Groff Cohen. 
Sex ratios, sex role spillover, and sex at work: a comparison of men's and 
women's experiences. Human relations, 40:97-115, February 1987. 
Descriptors: *Sex roles—-Research / *Women--Employment—-Research / 
*Nontraditional employment--Research. 





4-126 
Hamilton, John W. and Terry L. Dickinson. 
Comparison of several procedures for generating J-Coefficients. Journal of 
applied psychology, 72:49-54, February 1987. 
Descriptors: *Job analysis-—-Research. 


4-127 
Idaszak, Jacqueline R. and Fritz Drasgow. 
A revision of the Job Diagnostic Survey: elimination of a measurement artifact. 
Journal of applied psychology, 72:69-74, February 1987. 
Descriptors: *Job analysis--Research / "Task analysis--Research / *Work 
measurement-——Research. 








PERSONNEL RESEARCH (Cont'd) 
4-128 
Kemery, Edward R., Kevin W. Mossholder and Lawrence Roth. 
The power of the Schmidt and Hunter additive model of validity generalization. 
Journal of applied psychology, 72:30-37, February 1987. 
Descriptors: *Test validity--Research. 








4-129 

Larsson, Gerry. 
Routinization of mental training in organizations: effects on performance and 
well-being. Journal of applied psychology, 72:88-96, February 1987. 


Descriptors: *Organizational behavior--Research / *Relaxation techniques-- 
Research. 





4-130 
Libby, Robert, Ken T. Trotman and Ian Zimmer. 


Member variation, recognition of expertise and group performance. Journal of 
applied psychology, 72:81-87, February 1987. 
Descriptors: *Group dynamics--Research. 





4-131 
Redmon, William K. and Kirk Lockwood. 
The matching law and organizational behavior. Journal of organizational 
behavior management, 8:57-72, Spring/Summer 1986. 
Descriptors: *Organizational behavior--Research / "Work values--Research. 








PERSONNEL UTILIZATION 
4-132 
Finlay, Douglas. 
Temporary services: ideal solutions to changing labor needs. Administrative 
management, 48:18-21+, February 1987. 
Descriptors: *Temporary employees--Utilization / “Temporary employment. 








4-133 
Lawrie, John. 


Skill inventories: pack for the future. Personnel journal, 66:127+, March 1987. 
Descriptors: *Skills inventories. 





PRIVATIZATION 
-13h 
Laurent, Anne. 


OPM report focuses on co-op advantages. Federal times, 23:5+, March 9, 1987. 
Descriptors: *Privatization / *Contracts, Government / Federal government. 








4-135 
Laurent, Anne. 


Push for contracting out appears over in Defense. Federal times, 23:5+, March 9, 
1987. 


Descriptors: “Contracts, Government / Federal government. 








PRODUCTIVITY 
4-136 
Highlander, Cyrus C. 
Six steps to unit productivity improvement: a corporatewide effort at Upjohn. 
National productivity review, 6:20-27, Winter 1986-87. 
Descriptors: *Productivity improvement--Case studies. 








4-137 Id214 .K83m 
Kopelman, Richard E. 
Managing productivity in organizations: a practical, people-oriented 
perspective. New York: McGraw-Hill, 1986. 329 p. 
Descriptors: *Productivity improvement. 





4-138 
Lippert, Fred G. 


Spreading the work. Supervision, 49:17-18, March 1987. 
Descriptors: *Productivity improvement. 


4-139 

Padgett, Thomas C. 
Getting supervisory help in improving productivity. Training & development 
journal, 41:48-50, January 1987. 


Descriptors: *Productivity improvement. 





4-140 
Wiley, Jack W. and Bruce H. Campbell. 


Assessing the organization to identify productivity-improvement opportunities. 
National productivity review, 6:7-19, Winter 1986-87. 





Descriptors: *Productivity improvement--Evaluation. 


PROFESSIONAL EMPLOYEES 
h-141 
Barkman, Arnold I. 


Females and miles in accounting: a profile. Government accountants journal, 
35:24-32, Winter 1986-87. 


Descriptors: *Accountants--Characteristics. 








4-1h2 

Cherniss, Cary and Jeffrey S. Kane. 
Public sector professionals: job characteristics, satisfaction, and aspirations 
for intrinsic fulfillment through work. Human relations, 40:125-136, March 1987. 


Descriptors: *Professional employees--Characteristics / *Job satisfaction 
research / Federal government. 





4-143 
Hewitt, Hugh. 
Hiring Fed attorneys: "Looking for Mr. Jaggers." Management (U.S. Office of 
Personnel Management), 6:58-59, no. 2 1987. 
Hugh Hewitt is General Counsel, U.S. Office of Personnel Management. 


Descriptors: *Attorneys--Employment / *Attorneys--Career opportunities / 
Federal government. 








PROMOTION 
-1 
Job promotion begins at home. Federal career insights, 3:2+, March 1987. 
Descriptors: *Promotion / *Success in employment / Federal government. 





PUBLIC ADMINISTRATION 

4-145 

Campbell, Colin. 
Managing the Presidency: Carter, Reagan, and the search for executive harmony. 
Pittsburg: University of Pittsburg Press, 1986. 310 p. 

Partial contents: Chap. 6, Coping with cyclical forces affecting the budget 

and management; chap. 7, Structure and two different mixes of three bureaucratic 
cultures. 


Descriptors: *Presidents--U.S. / *Administrative agencies / "U.S. Office of 
Personnel Management--Administrat ion--Evaluation. 





JK518 .C36m 





4-146 
Devine, Donald J. 
Politicizing charity: a case study. Washington: Capital Research Center, 1986. 
L6 p. (Studies in philanthropy no. 2) 
Descriptors: *Contributions, Employee--Administration--Evaluation / 


*Contributions, Employee--Case studies / *Fund raising--Administration-- 
Evaluation / Federal government. 


Ie537 .D49p 





4-147 
Graham, Cole Blease, Jr. 
Managing the public organization, by Cole Blease Graham, Jr. and Steven W. Hays. 


Washington: Congressional Quarterly, Inc., 1986. 263 p. 
Descriptors: *Public administration. 


Iall .G76m 





4-148 
Hahn, Walter A. 
A futurist's view. Bureaucrat, 15:29-31, Winter 1986-87. 


Descriptors: Public administration / *Futures (of society) / Federal 
government. 


4-149 
Hanft 9 Ruth. 
A policy analyst responds. Bureaucrat, 15:27-28, Winter 1986-87. 


Descriptors: *Public administration / “Civil service / *Futures 
(of society) / Federal government. 


4-150 
Lane, Larry M. 
A view of the public service. Bureaucrat, 15:23-26, Winter 1986-87. 
Descriptors: *Public administration / "Bureaucracy / “Futures (of society) / 
Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 

4-151 

Lewis, Gregory B. 
How mich is an MPA worth? Public administration education and Federal career 
success. International journal of public administration, 9:397-415, no. 4 1987. 


Descriptors: *Public administration--Study and teaching / *Master of public 
administration degree recipients--Employment. 








4-152 
Ogilvy, James A. 
Scenarios for the future of governance. Bureaucrat, 15:13-16, Winter 1986-87. 


Descriptors: *Public administration / “Bureaucracy / *Futures (of society) / 
Federal government. 


4-153 
O'Leary, Rosemary. 


Reorganization: a young professional's view. Bureaucrat, 15:39-42, Winter 
1986-87. 


Descriptors: *Organization--Case studies / State government. 


4-154 
Whelan, Nancy. 
U.S. Information Agency telling America's story to the world. Government 
executive, 19:10-14+, February 1987. 
Descriptors: *U.S. Information Agency. 


4-155 
Yeager, Samuel J. 
Placement activities of MPA programs and their parent institutions. 
International journal of public administration, 9:417-433, no. 4 1987. 
Descriptors: *Master of public administration degree recipients-- 
Employment / *Employment services. 





RELOCATION 
4-156 
Dowd, Karen 0. 


Relocating the dual-career couple. Journal of career planning & employment, 
47:28-31, Winter 1987. 


Descriptors: *Relocation / *Families (Sociological unit). 





REMOVAL 
4-157 
Abbasi, Sami M., Kenneth W. Hollman and Joe H. Murrey, Jr. 
Employment at will: an eroding concept in employment relationships. Labor law 
journal, 38:21-32, January 1987. 
Descriptors: *Removal--Law and legislation / *Removal--Cases / *Removal-- 
History. 





REMOVAL (Cont'd) 
4-158 
Brophy, Beth and others. 
You're fired! U.S. news & world report, 102:50-54, March 23, 1987. 


Descriptors: *Removal--Case studies / *Reduction in force--Case studies / 
*Older worker--Employment. 





RETIREMENT 
4-159 
A clear path toward retirement. Career Center bulletin (Columbia University), 
5:2-3, no. 4 1986. 
Descriptors: *Retirement planning. 





4-160 
Schiller, David J. 


Retirement plans for professionals. ABA journal (American Bar Association), 
p- 58-60+, March 15, 1987. 


Descriptors: *Professional employees--Retirement. 


4-161 

Shaw, G. Jerry and William Bransford. 
New retirement rules create dilemma for Federal employees. Federal career 
insights, 3:7, March 1987. 


Descriptors: *Retirement / *Retirement--Law and legislation / Federal 
government. 





RETIREMENT PLANNING 
4-162 


Watts, Patti. 


Preretirement planning: making the golden years rosy. Personnel, 64:32-34+, 
March 1987. 


Descriptors: *Retirement planning. 





SUPERVISION 
-163 
Hansen, Theodore Le, Jr. 


Management's impact on first-line supervisor effectiveness. S.A.M. advanced 
management journal, 52:41-45, Winter 1987. 


Descriptors: “Supervisors / *Executive effectiveness. 








4-164 


Mondy, R. Wayne, Shane R. Premeaux and Larry Worley. 
People problems: substance use and abuse. Management solutions, 32:22-2h, 
February 1987. 


Descriptors: *Supervisors--Responsibilities / *Drug abusers / “Alcoholic 
employees. 





4-165 
Rosen, Corey. 


Supervising in an employee-owned company. Management solutions, 32:4-11, 
February 1987. 


Descriptors: “Supervision / *Employee ownership. 








TESTS 
4-166 
Moore, Thomas. 
Personality tests are back. Fortune, 115:74-76+, March 30, 1987. 


Descriptors: “Tests, Personality / *Team development--Methods / *Management 
methods. 


4-167 
Snyderman, Mark and Stanley Rothman. 


Survey of expert opinion on intelligence and aptitude testing. American 
psychologist, 42:137-144, February 1987. 
Descriptors: *Tests, Aptitude--Research / *Tests, Mental--Research. 





THOUGHT AND THINKING 
4-168 
Greene, Robert J. 


Brainwriting--an effective way to create more ideas. Quality circles journal, 
10:33-34+, March 1987. 


Descriptors: *Creative thinking / *Brainstorming. 








TRAINING 
4-169 
Bell, James D. and Deborah L. Kerr. 


Measuring training results: key to mangerial commitment. Training & development 
journal, 41:70-73, January 1987. 
Descriptors: *Training evaluation. 





4-170 

Blau, David M. 
Training programs and wages: a general equilibrium analysis of the effects of 
program size. Journal of human resources, 22:113-125, Winter 1987. 


Descriptors: *Training evaluation--Research / *Training administration-- 
Research. 





4-171 
Haislip, Otis L., Jr. 


How to treat training as an investment. Training, 24:63-66, February 1987. 
Descriptors: “Training administration / "Training costs. 


4-172 
Jackson, Tom and Alan Vitberg. 


Career development, part 2: challenges for the organization. Personnel, 
64:68-72, March 1987. 


Second of three articles. Part 1 appeared in Personnel, February 1986. 
Descriptors: *Employee development. 


4-173 
McCullogh, Richard C. 
To make or buy? Training & development journal, 41:24-25+, January 1987. 
Descriptors: “Training administration / *Training costs. 








TRAINING (Cont'd) 
-17 
Scott, Suzanne and Lynne M. Constantine. 
Co-op education provides skills and job placement. Government computer news, 
6:58+, February 13, 1987. 


Descriptors: “*Work-study programs / *College students--Employment / Federal 
government. 





4-175 
Tartell, Ross. 


What to look for when you buy training. Training & development journal, 
41:28-30, January 1987. 


Descriptors: “Training administration / Training costs. 





4-176 
Vinton, Donna. 


Delegation for employee development. Training & development journal, 41:65-67, 
January 1987. 


Descriptors: “Delegation / “Training methods. 





WOMEN —~EMPLOYMENT 
4-177 
[Child care.] Ms., 15:31+, March 1987. 
Contents: Caring about child care, by Suzanne Braun Levine; Whose job is 
child care?, by Karen Rubin; National survey: Americans call for child care; 
Child care: complete guide to coast-to-coast resources, by Toby Axelrod. 


Descriptors: "Day care centers / *Mothers--Employment / *Children of working 
parents. 





4-178 
Maloney, Tim. 
Employment constraints and the labor supply of married women: a reexamination of 
the added worker effect. Journal of human resources, 22:51-61, Winter 1987. 
Descriptors: *Labor supply--Research / *Women--Employment--Research. 





WORK LIFE 
4-179 
Foegen, J. H. 
Quiet, please! S.A.M. advanced management journal, 52:17-19, Winter 1987. 
Descriptors: *Noise control / *Working conditions. 





4-180 
Golden, Terence C. 
Agenda for a quality workplace. Bureaucrat, 15:43-45, Winter 1986-87. 
Terence C. Golden is Administrator, U.S. General Services Administration. 
Descriptors: *Quality of working life / “Working conditions / *U.S. General 
Services Administration--Rules and practice / Federal government. 





WORK LIFE (Cont'd) 
4-181 
Oldham, Greg R. and Yitzhak Fried. 


Employee reactions to workspace characteristics. Journal of applied 
psychology, 72:75-80, February 1987. 
Descriptors: *Working climate--Research / *Working conditions--Research. 





4-182 
Spruell, Geraldine. 


Work fever. Training & development journal, 41:41-45, January 1987. 
Descriptors: *Work addiction / "Mental health. 





WORKFORCE PLANNING 
4-163 
Ropp, Kirkland. 


Technology and employment: facing the future without shock. Personnel 
administrator, 32:81-82+, February 1987. 


Descriptors: *Technological change / “Futures (of society) / “Workforce 
planning / Offices--Automation. 
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